
Proactive, always-on expertise 

We’re dedicated to ensuring the security and operational stability of your MySQL 5.7 deployments. Our team 
diligently reviews Oracle’s quarterly Critical Patch Updates (CPUs) to detect CVEs and other vulnerabilities. 
This proactive process enables us to deliver lightning-fast builds and updates, ensuring the continued 
protection of your databases.

Eligibility
 
Users of Percona software for MySQL 5.7 are eligible for MySQL 5.7 Post-EOL Support.  This includes Percona 
Server for MySQL 5.7, Percona XtraDB Cluster 5.7, and Percona XtraBackup 2.4. 

If you’re using any other MySQL database, please reach out to us directly via the contact information below 
to discuss your coverage options. 
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MySQL 5.7 Post-EOL Support 
Oracle no longer provides critical updates, security fixes, and 
vulnerability patches for MySQL 5.7.  Remaining on MySQL 5.7 
without support opens your database to potential vulnerabilities 
and non-compliance. However, rushing into a major upgrade 
presents its own set of challenges. 

MySQL 5.7 Post-EOL Support from Percona offers a protective measure against these vulnerabilities, ensuring 
your MySQL 5.7 instances maintain both security and operational stability.

You’ll benefit from: 

•	 Expert-engineered fixes for detected, reproducible CVEs
•	 Consultative and operational support for up to three years post-EOL 
•	 24x7x365 hands-on monitoring, support, and issue resolution
•	 Reports on additional testing of CVEs
•	 Guaranteed SLAs

Plus, our experts can help you plan and execute your upgrade when you’re ready. 

To speak to one of our experts directly about MySQL 5.7 Post-EOL Support, 
contact us at +1-888-316-9775 (USA), +44 203 608 6727 (Europe), or via email at sales@percona.com.

Get your quote 
MySQL 5.7 Post-EOL Support from Percona
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