
Elevate Your Percona Support Experience with
Percona Monitoring and Management (PMM)

On its own or in 
tandem with your 
existing monitor tools, 
PMM delivers even 
more value to your 
Percona customer 
experience. 

Created and backed by 
a community of 200+ 
database performance 
experts, PMM delivers 
essential, actionable
insights into database 
health — even if you 
already have a monitoring 
system in place. 

Monitor, manage, and improve database performance
Spot critical performance issues faster, understand the root cause of these 
problems better, and resolve them more efficiently.

            Resolve database scaling issues 
            Mitigate security vulnerabilities 
            Monitor uptime and reduce outage potential  
            Relive query bottlenecks and slowdowns
 
Get faster resolution for all severity-type tickets 
Combine PMM with your Percona Support subscription to reduce the time for 
engineers to resolve open tickets. 

 PMM Remote Access: Once PMM is installed, and if granted access, our   
 team can access your PMM instance directly whenever required via an   
 SSH tunnel. 

 PMM Dump:  Don’t want to provide remote access? PMM Dump allows   
 you to share monitoring data with the Percona Support team easily and  
 securely. 

 PMM Snapshot: PMM’s snapshot function enables you to securely share   
 data from PMM dashboards with Percona via PMM.

Maximize database efficiency and security 

Connect your databases to PMM — with a simple code — and go beyond basic 
monitoring tools for greater database health and performance. 

 Avoid manual formula creation and extensive metric analysis with   
 Percona Alerting 

 PMM’s pre-packaged formulas provide a simplified view for alerts, so   
 you can easily spot and track problems.

            Filter alerts 
            Reduce unnecessary notifications 
            Customize Alerting templates via a user-friendly UI

 Get automated insights with Percona Advisors 

 Resolve issues before they become issues with automated rules built on  
 decades of database expertise. Get recommendations to improve your   
 databases’: 

            Security posture
            Configurations 
            Performance

Freely available and open source — always 

PMM provides users with freedom from vendor lock-in and deployment, as well 
as  limitless scalability.  Use PMM with Percona Distributions of MySQL, Post-
greSQL, and MongoDB, or connect it to third-party databases with Prometheus 
exporter.

Install PMM Now

Want to discuss your options 
with our experts? 

Please contact us at 
+1-888-316-9775 (U.S.) or 
+44 203 608 6727 (Europe), 
or connect with us online.

https://www.percona.com/about/contact
https://www.percona.com/software/pmm/quickstart

